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We report to you on this
past year’s activity with
gratitude for the work
done by everyone and with
optimism for the coming
twelve months. Public
health measures have
loosened to a degree not
seen in almost two years
and life on many fronts is
returning to a more normal
state. While we are not out
of the woods, less stressful
times are on the horizon.
CONTINUED ON NEXT PAGE...

PAGE 3

CTCMA — 2022 ANNUAL REPORT

Chair & Registrar’s Message

...CONTINUED

Everyone working within BC’s healthcare
system has been required to adapt to
evolving conditions and work differently
in varied professional settings.

Strategic Plan 2022-2025
Over the course of 2021, the Board set out to update CTCMA’s strategic plan,
identifying opportunities to strengthen the College and forge a path for the
future. Some highlights include:
The College will strive to live by four values in interactions with all
communities and cultures:

The College is endlessly proud of registrants’
hard work and dedication to public protection
this past year. They again rose to the occasion,
implemented safety protocols, and continued
to provide high quality, safe, effective care.

Integrity – do the right thing
Inclusivity – make everyone feel safe
Trust – be transparent
Accountability – do what we say we will.
We will focus on our commitment to Indigenous cultural safety and
humility, acknowledging that racism exists in BC healthcare and committing

The College provided a great deal of assistance
in this pandemic environment, consistently
communicating timely government and
Provincial Health Officer guidance.
We are equally proud of and grateful to our
staff members who experienced another year
of working remotely, successfully managing
the business of the College so we could meet
legislated requirements and achieve our
strategic objectives.

to the dismantling of that persistent colonial legacy. Here is our Statement of
Apology for Indigenous Racism in BC Health Care.
Four new strategic goals, broad and future-oriented, will provide the
framework for the development of annual operational plans.
Safe, effective, ethical delivery of care
High public trust and confidence in TCM and
acupuncture regulation
Equity in serving all communities and cultures
Modern adaptive healthcare regulation.
Here is the complete 2022-2025 Strategic Plan.

CONTINUED ON NEXT PAGE...
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Chair & Registrar’s Message

...CONTINUED

Administration of PCE Examinations
The College is actively involved in supporting the development of the Pan-

These three Board Members will provide great insight and depth to the work of

Canadian Entry-level Examinations in TCM and Acupuncture (PCE), utilizing

the College over the next three years, alongside the six appointed public Board

the Canadian Alliance of Regulatory Bodies of Traditional Chinese Medicine

Members and three additional registrant Members continuing with their terms.

Practitioners and Acupuncturists (CARB-TCMPA). The intent has always been
to ensure these examinations are available in both Chinese and English.
We can report that the Acupuncturists and the TCM Herbalists examinations
will be offered in October 2022 in English, as well as in candidates’ choice of
Simplified Chinese or Traditional Chinese, the latter secured by $175,000 in
BC Government funding. The TCM Practitioners Examination will be available
in English only, and not offered in Chinese.
The College is pleased to be able to offer these examinations in Chinese,
recognizing the importance of the Chinese language in underpinning the

In closing, the College remains confident that the impact of COVID-19 will ease
and that our working lives will continue to normalize. Thank you to the Board and
committees for their guidance and support over this past year.
As the process of modernizing the health profession regulatory framework evolves,
there will no doubt be challenges and opportunities as we adapt to changes in how
we regulate the profession. The College is ready to respond and enhance regulation
in service of its public protection mandate.
In anticipation of another busy year ahead, respectfully submitted,

teaching, practice, research, and nuance associated with traditional Chinese
medicine and acupuncture.
We strive to keep exam fees affordable. They are calculated on the basis
of cost recovery and continue to be among Canada’s lowest credentialing
exam fees.

Dr. Peter Stevenson-Moore,
BDS. MSD. MRCD(C)
Board Chair

New Board Members
The Board provides leadership for carrying out the College’s mission:
to serve and protect the public interest by regulating and advancing
safe, ethical, and quality traditional Chinese medicine and acupuncture
practice in BC.
Three new Members were elected to the College Board for the

Jonathan Ho
Registrar & CEO

2022-2024 term:
Mr. Chang Ming Li
Mr. Jason Tutt
Dr. Ganglin Yin
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BOARD OF DIRECTORS
REGISTRANT MEMBER

‡ PUBLIC MEMBER

Beverly Osachoff

Guo Ding ‡

DISTRICT 2
UNTIL DECEMBER 31, 2021

Kimberley Schneberk,
Vice-Chair
Until December 31, 2021
DISTRICT 1

Chang-Ming Li

Holly Page ‡

Peter Stevenson-Moore,
Chair ‡

Jason Daniel Jeffrey Tutt ‡

Rachel Ling

DISTRICT 1

DISTRICT 1

SINCE JANUARY 1, 2022

UNTIL DECEMBER 31, 2021

Jian Ying Gao
Vice-Chair
Since January 1, 2022

Weichong Joshua Tan ‡

DISTRICT 1
SINCE JANUARY 1, 2022

Edwin Liu

‡

Eyal Lebel
DISTRICT 1
UNTIL DECEMBER 31, 2021

DISTRICT 1

Ganglin Yin
DISTRICT 2
SINCE JANUARY 1, 2022

Jocelyn Stanton ‡

Weidong Yu
DISTRICT 1
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VALUE

VALUE

INTEGRITY

A C C O U N TA B I L I T Y

We do the right
thing regardless
of circumstances.

We do what we say
and achieve what
we intend.

VALUE

VALUE

INCLUSIVITY

TRUST

We create an
environment where
everyone is and
feels safe.

We are transparent
in our actions.

MISSION
The College serves and
protects the public interest
by regulating the safe, ethical
practice of traditional Chinese
medicine and acupuncture in
British Columbia.
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DISCIPLINE COMMITTEE

Members: Carol Williams, Chair ‡; Jeda Boughton ;

Additionally, in cases where there is a finding of professional

Jacqueline Chan ; Jennifer Dunn Moynes ;

misconduct, the results of the proceeding must be included

Cheri Naslund ; Terence Yu ‡

on the College Register, which is available on the College’s

The Discipline Committee is established under section
19(1) of the Health Professions Act (the “Act”) and

website as required by the Health Professions Act as a public
notification.

is comprised of registrant and public members. It

The Discipline Committee appreciates the dedicated work

is responsible for conducting hearings and making

at the Inquiry Committee level in implementing strategies

determinations on matters that have been forwarded

developed through meetings with legal counsel. While the

to it by the Inquiry Committee.

majority of complaints were resolved under section 33(6)

Where the Discipline Committee makes a finding of
professional misconduct or incompetence against a
registrant, it may do one or more of the following:
dismiss the matter;

(a)-(c) of the Act, one disciplinary citation was issued against
a registrant by the Inquiry Committee in 2021 relating to
professional misconduct of a sexual nature. The matter before
the Panel of the Discipline Committee is scheduled to conclude
on May 12, 2022.

reprimand the respondent;
impose limits or conditions;
suspend registration;
cancel registration;
issue a fine; and/or
seek whole or partial hearing costs against
the respondent.
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EDUCATION & EXAMINATION COMMITTEE

Members: Weijia Tan (Chair)

, Catherine Cameron ,
Alison Gerlinger Dennis ‡, Harris Fisher , Karen Kesteloo ‡,
Adina Kuerban

, John Yung Chou Lee

Jeffrey Xiaoning Liu

, Janine Lennox ‡,

, Peter Liu ‡

The Education and Examination Committee is responsible for
determining eligibility to write examinations,
reviewing education programs in British Columbia for
compliance with entry-to-practice standards, and reviewing
and making recommendations to the Board regarding:
the examinations required for registration in
each title/category of registration,
the recognition of education programs, and

delivered the 2021 Dr.TCM Written Examination through
online proctored format;
conducted the 2021 Dr.TCM Clinical Examination
in-person under safety protocol following public health
guidelines;
extended the temporary policy, adopted since the
beginning of the pandemic in March 2020, to allow
current approved courses in Schedule H TCM recognized
program to include using online virtual classroom technology for didactic course delivery until June 2022;
allowed provisional approvals for exam eligibility in the
October 2021 PCE Exam during Covid-19 due to clinical
training interruption by the pandemic.

entry-to-practice standards required to register

A TCM School Meeting was held in January 2022 to discuss

with the College

issues related to pandemic, school and education and provide

During this reporting period the Education and Examination
Committee and its panels held thirteen meetings to fulfil its duties.
The Committee processed 336 examination applications for the
following examinations:

feedbacks and suggestions. Schools are invited to continue
communications throughout the year.
During the reporting period, the Education Program Review
Team completed the review on one TCM school for continuity
in Schedule H Listing; two community-based clinics affiliated

October 2021 Pan-Canadian Entry-level Examinations for

with one TCM school to help students complete the required

TCM Practitioners, Acupuncturists, and TCM Herbalists

clinical hours during the Pandemic and curriculum changes

2021 Dr.TCM Examinations
April 2022 Pan-Canadian Entry-level Examinations for TCM
Practitioners, Acupuncturists, and TCM Herbalists
In response to COVID-19 Pandemic while maintaining the education
standard and protecting public safety, the Committee:
continued to administer the Safety and Jurisprudence
Examinations online while two testing centers started to

from one TCM school. The Team also initiated the curriculum
review on one new school.
Issues that the committee continues to work on include:
Continued development of assessments and processes to
recognize examination candidates’ credentials
Registration examinations validity and reliability
Educational program quality and delivery

offer in-person Safety examination from September 2021;
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EXAMINATION APPLICATIONS

APPLICATION RESULTS

140

Acupuncturist

329

Approved (87%)

64

TCM Herbalist

28

Rejected (7%)

72

TCM Practitioner

12

Withdrawn (3%)

56

DR. TCM Written

9

Conditionally
Approved (2%)

46

Dr. TCM Clinical

378
378
280

Pass (83%)

50

Fail (15%)

3

Did Not Write (1%)

6

Nullified (2%)

339
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FINANCE COMMITTEE

Members: Edwin Liu, Chair ‡; David (Guo) Ding ‡;

The Finance Committee met quarterly and reported at every

Kimberley Schneberk

Board meeting throughout the year. As of March 31, 2022, the

; Weidong Yu

The Finance Committee assists the Board in fulfilling its
mandate by:
reviewing the College’s budget,
reviewing operational and capital expenditures, and
monitoring actual performances in relation to the
approved budget,
reviewing the College’s financial systems, and
overseeing the annual audit of the financial statements
by an external public auditor.

College holds four Guaranteed Investment Certificates (GIC)
with an approximate total value of $3.5 million and maturity
dates on February 20, 2023. Of this $3.5 million, about
$2.04 million is deferred to the following year’s income as
registration renewal fees are always collected in advance of a
fiscal year.
The College’s fiscal year runs from April 1st to March 31st.
While the Board approved an operational budget with an
anticipated deficit of $77,000, the fiscal year ended with a
surplus of $90,000 due to a significant increase in registration
applicants. For the upcoming fiscal year ending on March 31,
2023, the Board approved an operational budget with an
anticipated deficit of $88,000 as there is an expectation that
there will be an increase in compliance activities. The College’s
financial state remains healthy.
Manning Elliott LLP was reappointed to conduct the audit of
the financial statements for the year ended March 31, 2022.
The audited financial statements are condensed and presented
in graphic form on the following pages.
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FINANCIAL OVERVIEW

REVENUE BREAKDOWN 2022

79% $1,913,443
Registration Fees

2% $60,440
Other

100%
$2,436,328

19% $462,445

EXPENSES BREAKDOWN 2022

Courses & Examinations

11% $258,150
12% $284,677

Acting on Complaints

Supporting Registrants

2% $37,994
Special Projects

25% $592,153
Regulating Entry-to-Practice

26% $618,526
College Oversight

100%
$2,345,919

14% $328,655
Infrastructure

10% $225,764
Operations
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INQUIRY COMMITTEE

Members: Vivienne Stewart, Chair ‡; Adrian Chaster ‡;

Over the 2021-22 FY, the Inquiry Committee has seen a decrease in

Louise Demorest ; Mona Kwong ‡; Bradley Matthews ;

complaints and reports by approximately 39% compared to year prior.

Tahmineh Nikookar ; Holly Page ‡; Jennifer Strong ; Eyal Lebel

The decrease this year may be largely attributed to the Board’s Notice on

The Inquiry Committee is established under section 19(1)
of the Health Professions Act (the “Act”) and is comprised of
registrant and public members. It is responsible for addressing
complaints and reports regarding matters of professional conduct,

Point Injection Therapy (PIT) to registrants issued on December 4, 2020,
in response to a number of complaints and/or reports received in 202021. Since the notice was issued, the Inquiry Committee has opened one
file in relation to scope of practice issues this year.

competency, and capacity of registrants, and former registrants, in

The following is a summary of Inquiry Committee activity during this

accordance with its mandate to protect the public. The Committee

reporting period:

can also initiate an investigation on its own motion.
2021-2022 2020-2021

The Inquiry Committee meets annually to address matters
administrative in nature and meets in panels of three to
review complaints and reports. Panels of the Committee direct

Cases Carried Over From Last Year

35

21

Cases Opened

48

79

Cases Closed

52

63

Days for File Closure - Median

83

44

Days For File Closure - Mean

153

144

investigations, resolve complaints, and issue citations for
disciplinary hearings. During this reporting period (April 1, 2021
to March 31, 2022), the Committee held two committee-wide
meetings and met in panels 150 times in response to complaints
and reports.
In the 2020-21 fiscal year (“FY”), there was a 103% increase
in complaints and reports received in comparison to the 201920 FY, with notable increases in matters involving professional
misconduct (including inappropriate billing and/or business
or financial arrangements as well as sexual misconduct or
other related breaches such as dual relationships) and
unauthorized practice.
Under the Health Professions Act, a complainant dissatisfied with a
decision of the Inquiry Committee may request a review from the Health
Professions Review Board (“HPRB”). No requests for review were made to
the HPRB during the 2021-22 fiscal year.

CONTINUED ON NEXT PAGE...
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INQUIRY COMMITTEE

PATIENTS RELATIONS COMMITTEE

...CONTINUED

Members: Jennifer Strong, Chair ; Jacqueline Chan
Adrian Chaster ‡; Louise Demorest ; Eyal Lebel ;

%

#

6.3%

3

89.6%

43

Unauthorized Practice

2.1%

1

Unauthorized Title

2.1%

1

100%

48

INVESTIGATIONS OPENED
Practice Incompetency
Professional Misconduct

;

Carol Williams ‡
The Patient Relations Committee is established under
section 19(1) of the Health Professions Act (the “Act”) and
is comprised of registrant and public representatives. The
mandate of the committee is to seek to prevent professional
misconduct of a sexual nature and has the following duties
and responsibilities:
establishing a patient relations program,
monitoring and periodically evaluation the operation of the
patient relations program,
developing and/or maintaining relevant guidelines and
other resources,

INVESTIGATIONS CLOSED

%

#

78.8%

41

reporting to the Board and making recommendations
concerning the effectiveness of the Bylaws and of the
Committee’s policies and procedures, and

Take no further action
Take action to resolve the
matter between complainant
and registrant
Reprimand by remedial
action by consent
Issue citation for
disciplinary hearing

responding to requests for reports and otherwise from the
Board and the Governance Committee.

1.9%

1

The Patient Relations Committee held three committee
meetings in 2021-22 to support the development of a
governance framework for the Committee and to conduct
initial research including an environmental scan that

17.3%

9

will be used to inform the development of a patient
relations program.

1.9%

1

100%

52
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QUALITY ASSURANCE COMMITTEE

Members: Catherine Cameron (Chair)
Bao Qi Cao

; Melissa Carr

Cheri Naslund

;

; Karen Kesteloo ‡;

; Annette Reutenbeek ‡.

The Quality Assurance Committee is mandated:
to review the standards of practice, to enhance the
quality of practice and to reduce incompetent, impaired
or unethical practice among registrants,
to establish and maintain a continuing competency
program to promote high standards of practice among
registrants, and

From October 2021 to January 2022, Stage 2 Testing –
Continuing Professional Development Plan was completed.
More than 250 registrants completed this second survey.
84% of respondents felt that sufficient information and
instruction had been provided, allowing them to use
their Stage 1 results to develop a Stage 2 Continuing
Professional Development Plan.
Throughout this year, registrants were provided
with communications and updates about the Practice
Support Program through the College website, email,
and social media.

to recommend to the Board continuing education and
other requirements for revalidation of registration.
The Committee held four meetings during the reporting
period. Highlights of the Committee’s activities are as

Developing Practice Standards for High-Risk Activities
Consistent with CTCMA’s Strategic Plan for 20222025, the Committee is working on developing practice

follows:

standards for high-risk activities. Practice Standards set

Practice Support Program

of TCM professionals practising in British Columbia. They

Since 2015, the Committee has been working on a quality

demonstrating continuing competency to the public.

assurance program to promote high practice standards
amongst registrants. The Practice Support Program takes a
supportive approach to facilitate registrant development
in all workplace settings, across career-span. Testing and
development of the PSP continued throughout 2021-2022:
From August to September 2021, Stage 1 Testing - Self-

out minimum requirements for the professional conduct
are critical components of the quality assurance aspect of

Continuing Education (CE) Activity Audit
110 registrants were randomly selected during an audit
completed in May 2021. Over 93% of the sample provided
satisfactory CE Activity Log.

reflective Assessment was conducted with registrants.
The survey results showed that 588 registrants had
participated. Most participants found the 14 Career-Span
Competencies clear and the Self-reflective Assessment
tool helpful.
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REGISTRATION COMMITTEE
Members: Bradley Matthews (Chair)
Jacqueline Chan

;
; Guo Ding ‡; Adina Kuerban

John Yung Chou Lee

At the start of the 2021-2022 Registration Year, 2,373
;

; Janine Lennox ‡; Violet Tregillus ‡;

The Committee is mandated to:

registrations were renewed: 369 student registrants; 1920
full registrants; 84 non-practising registrants. Thank you to all
registrants who completed their 2021 Registration renewals
online well ahead of the renewal deadline.

review and approve the registration of a person as a
registrant of the College
consider the following information including that submitted
by an applicant for registration:

In response to COVID-19 pandemic, around 30 registrants
claimed financial hardship and were allowed by the Board to
pay their 2021 annual registration fee in 2 installments.

The accreditation status of colleges or chartered/ap-

The Registration Committee held five meetings to review

proved universities attended by the applicant.

registration applications in 2021 – 2022. The Committee

The suitability of TCM Education for registration
purposes

granted approvals to 534 new registrants; of which 267 were
new full registrants to practise Traditional Chinese Medicine
and Acupuncture in the four registrant categories within the

That the applicant is of good character for registration

profession in this province (including 36 which were reciprocity

purposes

registrations for applicants holding full registration from other

That there is evidence of authorization to work in
Canada;

Canadian jurisdictions) and 267 new student registrants. The
Committee also approved 23 reinstatement applications to nonpractising or full registration.

provide decisions pursuant to CTCMA Bylaws sections 48,
50, 51, 53, 58, and 59.

PAGE 16

CTCMA — 2022 ANNUAL REPORT

REGISTRATION COMMITTEE

REGISTRATION
BY TITLE

2021 – 2022

2020 - 2021

2019-2020

GENDER OF PRACTICING

Non-Practicing

95  		
3.3%

90  	
3.5%

87  3.5%

REGISTRANTS

Doctor of Traditional Chinese
Medicine (Dr.TCM)

353

332 	12.9%

343 	
13.8%

Registered Acupuncturist
(R.Ac.)

1060

37.2%

1002 	
39%

959 	
38.5%

Registered Traditional
Chinese Medicine Herbalist
(R.TCM.H)

26

0.9%

28   1.1%

Registered Traditional
Chinese Medicine Practitioner
(R.TCM.P)

678

23.8%

Student

639
2851

2021-2022

1321
796
2117

29   1.2%

2020-2021

1226
760
1986

623  24.3%

580  23.3%

2020-2019

1166
745
1911

22.4%

492  19.2%

491  19.7%

100%

2567

2489

12.4%

100%

100%

46.3%
27.9%

47.8%
29.6%

46.8%
29.9%

FEMALE
MALE

PAGE 17

CTCMA — 2022 ANNUAL REPORT

REGISTRATION COMMITTEE

PRIMARY LANGUAGE
#

%

109

5.2%

English

1550

73.5%

Korean

52

2.5%

389

18.4%

17

0.8%

2117

100%

SPOKEN IN CLINIC
Cantonese

Mandarin
Other

AGE OF PRACTICING REGISTRANTS

Total

Total
2019-2020

1911

2020-2021

1986

2021-2022

2117

606
569
529

535

569
547

436

468

419
255

262

274

156

5

9

175

183

17

25 under

26–35

36–45

46–55

56–65

66+
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REGISTRATION COMMITTEE
Jurisdiction Where Practicing
Registrants Obtained Education

British
Columbia

1417

Canada

31

Other

31

International

USA

Asia

39

39

Practice Location of Practicing Registration
International
Metro Vancouver
Okanagan
Other Areas in BC
Outside BC (within Canada)
Vancouver Island
Unknown
Total

2

0.1%

1391

67%

61

2.9%

284

13.7%

32

1.5%

305

14.7%

42

2%

2117

100%

Unspecified

256
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